
Help Tenants Tell Their Side of the 
Story with MADE 

Community training, July 29th, 2020



Who will you hear from today?
Annette Duke, Massachusetts Law Reform Institute

Quinten Steenhuis, Suffolk Law School LIT Lab (formerly Greater 

Boston Legal Services)

Jade Brown, Boston University Law School (formerly GBLS)

Stephanie Herron-Rice, Southeast Justice Center

Molly Lovell, Northeast Legal Aid



What is MADE?
● Self-guided “Clinic in a Box”

● Fills in the Answer, Discovery,

and 5 other eviction forms

● Easy to use and accessible 

for language, literacy, and disability
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Why file an Answer and 
Discovery?









One on one 
assistance

20-45 
minutes

How long does it take?



Solo client 30-60 
minutes

How long does it take?



1. Gather client documents



2. Fill out the forms
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3. Download and e-file



Live Demo and Training



MORE INFORMATION

GBLS.org/MADE


